NOT JUSTA BUTTLE OF WATER...
IT'SAMOVING BILLBOARD!
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FAQs

Q: How do | get started?

A: Send your logo artwork directly to
Arctic Chiller. We can design your label
for you and can even send you a mock-up
bottle before you place your order.

Q: What is my up-front cost?

A: Your only investment is the cost of your
custom labels. Label cost varies by the
quantity, number of colors in your
artwork, and stock material you would
like your label printed on (Labelyte,
Chrome, Clear, Biodegradable). Case
water is ordered as needed throughout
the year.

Q: How much is it for each case of
water after | buy labels?
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A: Arctic Chiller or your Sysco MA (if
applicable) will provide your landed case
cost.

Q: How long will my first order take?
A: Allow 3 weeks for your first order, since
labels have to be designed, proofed, and
printed. After that, each water order is
ready within 5 business days.

Q: What kind of art files do you need
for my logo?

A: We require vector art files, in .EPS,
.PDF, or .Al file format. If you don’t have
access to these files, notify Arctic Chiller
directly for a solution. Our art department
will be happy to assist you.

Q: Is there a price difference for going
with a sport cap or with a biodegrad-
able bottle?

A: Yes, we offer a number of different
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tive, unique way with custom label bottled water.
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options to suit your style. Arctic Chiller or
your Sysco MA (if applicable) will provide
you with pricing.

Q: Do prices include bottle deposits
and eco-fees?

A: No, case prices do not include deposit
or enviro-levies, which are subject to
periodic change by governing agencies.

Q: How long will you hold my labels in
inventory for? Is there any time limit?
A: We don't hold you to a time limit, but
we encourage you to look at a 1-2 year
supply. This ensures you get the best
pricing and we also find that some com-
panies tend to update their logo every
few years.

Q: How do | order?
A: Place your order through Arctic Chiller
or your Sysco MA.

100 CREE ROAD ¢ SHERWOOD PARK, ALBERTA T8A 3X8 * 780.449.0459

WWW.ARCTICCHILLER.COM




